AUTOMOTIVE SUNROOF & TRIMMING SERVICES

43 REGENT ST, OAKLEIGH VIC 3166, AUSTRALIA
ABN: 45.007.202.833
EMAIL: asrts@bigpond.com
PHONE: 03 9568 0015 FAX: 03 9568 0079

INSPECTION REPORT 5617

INSPECTION REPORT Date:  24/01/2014

Customer
Name: B& A MOTOR BODY REPAIRS Code: BAO1 |
Address: 1848 Princes H'way Contact: DOM
CLAYTON Phone: 9543 7777
VIC 3168 Fax: 9562 8760 f
Mobile: |
Order No: XVEQ27
|
— —
Details
Registration No XVEO027 Eng. No: G4KJAH004533 <
Make: HYUNDAI VIN: KMHEC41DMBA160352
Model: Authorised
Month/Year: 01/2010 Vehicle kms
INV REF Date Required: 24/01/2014
Report Type: INSR Checked by: PHILIP NEAL

Our senior sunroof specialist has inspected the vehicle and the damage to the sunroof on behalf of B&A Motor Body
Repairs. It is our professional opinion that the damage sustained to the sunroof is consistent with a foreign body
impact.

Our senior sunroof specialist has been able to identify evidence of stone chip damage located on both the grill
and windscreen of this vehicle. We have images available that identifies this damage.

It is our professional opinion that a stone or foreign object has struck the vehicle.
Damage has been sustained to the vehicle and the foreign body/stone been reflected to the sunroof glass panel
causing it to break.

The sunroof glass panel is manufactured in toughened glass which is designed to shatter on impact,

With over thirty years experience in the sunroof industry, our technicans are highly experienced in dealing with
and assessing vehicles that sustain damage to sunroofs. Our workshop technicians assess many vehicles annually
that have sustained similar damage.

Our general operating procedure when inspecting a vehicle which has sustained damage to the sunroof is to assess
the vehicle and advise the customer of their options for repairing their vehicle.

If the client has motor vehicle insurance policy that covers damage to sunroofs, we would generally recommend that
a claim is lodged with their insurance company.

>0Once a claim is lodged, our office is then able to prepare a quote that will cover the repair to the vehicle.
It is possible that the quote would contain prices to replace both the sunroof glass panel and the sunroof
mechanism complete,

Upon request we will prepare a quote to repair the damage to the sunroof which includes both the labour involved
in the repair and the parts required.

Philip Neal
Director
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